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0%&&�%DODQFHU��$QJXV�DQG�6LP$QJXV�EXOOV 

([SHQVH�RU�,QYHVWPHQW��%DUJDLQ�RU�9DOXH 
 
:KHQ�,�ZDV�D�\RXQJ�ER\�JURZLQJ�XS��RXU�OLYHVWRFN�ZHUH�YHU\�LPSRUWDQW�WR�RXU�
IDPLO\�IDUP�EXVLQHVV��:KHQ�LW�ZDV�WLPH�WR�EX\�D�QHZ�EXOO�RU�ERDU��P\�GDG�
ZRXOG�H[DPLQH�RXU�KHUG�WR�VHH�ZKHUH�ZH�ZHUH�VWURQJ�DQG�ZKHUH�ZH�QHHGHG�WR�
LPSURYH��:H�ZHUH�UHSHDW�FXVWRPHUV�ZLWK�WKH�VHHGVWRFN�SURGXFHUV�ZH���������
IUHTXHQWHG�EHFDXVH�ZH�KDG�VXFFHVV�ZLWK�WKHLU�JHQHWLFV��ZH�WUXVWHG�WKHP�DQG�
WKH\�WRRN�FDUH�RI�XV�LI�VRPHWKLQJ�ZHQW�ZURQJ��7KHUH�ZHUH�WLPHV�WKDW�RXU�WRS�
FKRLFH�ZDV�QRW�LQ�RXU�EXGJHW��$V�D�\RXQJVWHU��WKDW�ZDV�KDUG�IRU�PH�WR����������
XQGHUVWDQG��:K\�FRXOGQ¶W�ZH�DOZD\V�WDNH�WKH�EHVW�RQH�KRPH"�'DG�H[SODLQHG�
WKDW�DOWKRXJK�ZH�KDG�WR�ZULWH�D�FKHFN�IRU�WKDW�QHZ�EXOO�PDNLQJ�KLP�DQ�H[SHQVH��
KH�ZDV�DFWXDOO\�DQ�LQYHVWPHQW��+H�ZDV�H[SHFWHG�WR�PDNH�XV�PRQH\��:H�QHYHU�
ERXJKW�WKH�ORZHVW�SULFH�DQLPDOV�IURP�WKH�³EDUJDLQ�SHQ´�EHFDXVH�WKDW�DQLPDO�
ZRXOG�QRW�PRYH�RXU�KHUG�IRUZDUG��+H�ZDV�FKHDS��EXW�KH�KDG�QR�YDOXH�WR�XV�� 
 
+RZ�GR�\RX�EDODQFH�DOO�RI�WKHVH�IDFWRUV"�,I�\RX�WKLQN�\RX�QHHG�D�EDUJDLQ�EXOO�
MXVW�WR�JHW�\RXU�FRZV�SUHJQDQW��,�DP�KRSLQJ�WKDW�DIWHU�\RX�UHDG�RXU�QHZVOHWWHU��
\RX�PD\�FKDQJH�\RXU�PLQG��$�EXOO�VKRXOG�QRW�EHHQ�VHHQ�DV�DQ�H[SHQVH�DV�WKH�
EXOO�LV�KDOI��RU�PRUH�LI�\RX�NHHS�KHLIHUV��RI�\RXU�KHUG��$�EDG�EXOO�ZLOO�KDXQW�\RX�
IRU�\HDUV��,I�\RX�RZQ����EUHG�FRZV�DQG�WKRVH�FRZV�DUH�ZRUWK�������HDFK��WKDW�
LV�D���������LQYHVWPHQW��7KDW�LV�D�KXJH�LQYHVWPHQW�DQG�WKRVH�FRZV�GHVHUYH�D�
EXOO�WKDW�ZLOO�PDNH�WKHP�EHWWHU�� 
 
:KDW�PDNHV�D�EXOO�D�JUHDW�LQYHVWPHQW�DQG�D�UHDO�YDOXH"�7KDW�LV�D�OLVW�WKDW�\RX�
QHHG�WR�PDNH��+HUH�LV�PLQH��/HW¶V�VHH�LI�P\�OLVW�RI�ZKDW�PDNHV�P\�FDWWOH�DQ�
LQYHVWPHQW�LV�VLPLODU�WR�\RXU�OLVW" 
 
· 1RW�KDYLQJ�WR�JHW�XS�DW���$0�WR�FKHFN�KHLIHUV�GXULQJ�FDOYLQJ�VHDVRQ��:H�

H[SHFW�YHU\�OLWWOH�FDOYLQJ�GLIILFXOW\�LQ�RXU�KHLIHUV�DQG�YLUWXDOO\�QRQH�LQ�RXU�
FRZV�� 

0LGZHVW�%HHI�&DWWOH�&RQVXOWDQWV��-��:��0DUN�+LOWRQ��'90 9RO����LVVXH�����:LQWHU����� 



· :DONLQJ�RXW�WR�WKH�SDVWXUH�DQG�VHHLQJ�D�QHZERUQ�QXUVLQJ�������
YLJRURXVO\�ZKLOH�KLV�MXVW-FDOYHG�GDP�LV�OLFNLQJ�KLP�RII 

· &RZV�WKDW�NHHS�WKHLU�IOHVK�ZLWKRXW�ODUJH�DPRXQWV�RI�VXSSOHPHQWDO�
IHHG 

· )HPDOHV�WKDW�DUH�KLJKO\�IHUWLOH�DQG�FDOYH�RQ�VFKHGXOH�HYHU\�\HDU 
· &DOYHV�WKDW�ZHDQ�RII�KHDY\�DQG�VHOO�IRU�WRS�GROODU 
· &RZV�WKDW�DUH�VR�FDOP�WKDW�\RX�MXVW�HQMR\�ZDONLQJ�RXW�LQ�WKH���

SDVWXUH�EHLQJ�DURXQG�WKHP 
· +DYLQJ�FRZV����\HDUV�RI�DJH�ZLWK�JUHDW�IHHW�DQG�XGGHUV�ZKLOH�

FDOYLQJ�HYHU\�\HDU�ULJKW�RQ�VFKHGXOH 
· )HHGORW�JDLQ��KHDOWK�DQG�FDUFDVV�WUDLWV�WKDW�PDNH�RXU�FDOYHV�

PRQH\PDNHUV�IRU�ZKRHYHU�IHHGV�WKHP 
· 7R�KDYH�RXU�EXOO�EX\HUV�VD\�WKDW�WKH�EXOOV�WKH\�ERXJKW�IURP�

0%&&�DUH�DPRQJ�WKH�EHVW�WKH\�KDYH�HYHU�RZQHG��P\����JRDO� 
 
<RX�ZLOO�QRW�KDYH�WR�SXUFKDVH�WKH�PRVW�H[SHQVLYH�EXOO�LQ�RXU�VDOH�WR�
JHW�DOO�RI�WKH�DERYH��(YHU\�EXOO�ZH�RIIHU�IRU�VDOH�KDV�PHW�WKHVH�ORIW\�
FULWHULD��0\�ILQDO�WKRXJKW�RQ�HYHU\�EXOO�LV��³ZRXOG�,�ZDQW�P\�SDUHQWV�WR�
EX\�WKLV�EXOO"´�,I�QRW��KH�EHFRPHV�D�VWHHU� 
 

1HZ�IRU����� 
'1$�WHVWV�KDYH�EHHQ�DYDLODEOH�IRU�DERXW����\HDUV�QRZ�DQG�WKH�����
LPSURYHPHQWV�LQ�WKH�SDVW��-��\HDUV�KDYH�EHHQ�LPSUHVVLYH��:KHQ�D�
EXOO�KDV�³JHQRPLFDOO\-HQKDQFHG´�(3'V��*(-(3'V���WKDW�PHDQV�WKDW�
WKH�EXOO�KDV�EHHQ�'1$�WHVWHG�DQG�QRZ�LQVWHDG�RI�KLV�(3'V�RQO\���
EHLQJ�D�SUHGLFWLRQ�RI�ZKDW�KH�LV�JRLQJ�WR�SURGXFH�EDVHG�RQ�KLV�����
SHGLJUHH�DQG�SHUIRUPDQFH��LW�LV�DOVR�EDVHG�RQ�KLV�JHQHV�WKDW�FRQWURO�
WKHVH�WUDLWV��)RU�H[DPSOH��LI�\RX�DUH�EX\LQJ�D�EXOO�IRU�XVH�RQ�KHLIHUV��
\RX�ZDQW�DV�PXFK�DVVXUDQFH�DV�SRVVLEOH�WKDW�KH�ZLOO�EH�D�FDOYLQJ�
HDVH�EXOO��$�\HDUOLQJ�EXOO�KDV�VLUHG�]HUR�FDOYHV�VR�IDU�ZKHQ�\RX����
SXUFKDVH�KLP��3XUFKDVLQJ�D�EXOO�ZLWK�*(-(3'V�LV�OLNH�EX\LQJ�D�EXOO�
WKDW�KDV�DOUHDG\�VLUHG����FDOYHV��:KLFK�JLYHV�\RX�PRUH�DVVXUDQFH��
EX\LQJ�D�EXOO�ZLWK���SURJHQ\�RU�RQH�ZLWK���"�$Q�HDV\�FKRLFH��ULJKW"�
$IWHU�ZH�UHFHLYHG�RXU�UHVXOWV��,�FDVWUDWHG���RI�RXU�EXOOV�EHFDXVH�WKH\�
IHOO�VKRUW�RI�RXU�JRDOV��2WKHU�EXOOV�VKRZHG�WKH\�ZHUH�HYHQ�EHWWHU�WKDQ�
ILUVW�WKRXJKW��7KH�ERWWRP�OLQH�LV�\RX�KDYH�PXFK�JUHDWHU�DVVXUDQFH�RI�
WKH�JHQHWLFV�\RX�DUH�EX\LQJ�IURP�0%&&�WR�PRYH�\RXU�KHUG�IRUZDUG�� 
 

%XOO�,QIRUPDWLRQ�RQ�:HEVLWH 
7KH�VDOH�EXOO�JHQHWLFV��(3'V�DQG�SHUIRUPDQFH�GDWD�DUH�DW�
ZZZ�PZEHHIFDWWOH�FRP��&OLFN�RQ�³IRU�VDOH´�DQG�SULQW�RII�WKH�GDWD�
VKHHWV��7KHVH�ZLOO�EH�XSGDWHG�DV�ZH�WDNH�DGGLWLRQDO�ZHLJKWV��%XOOV�
ZLOO�EH�ZHLJKHG�RII�WHVW�RQ�)HE����DQG�ZH�VKRXOG�KDYH�DOO�WKH�GDWD�RQ�
WKH�ZHEVLWH�E\�)HE�����3XW�D�QRWH�RQ�\RXU�SKRQH�RU�FLUFOH�WKH�GDWH�RQ�
\RXU�FDOHQGDU��WKHQ�FDOO�PH�ZLWK�DQ\�TXHVWLRQV�\RX�KDYH��<RXU�JRDO�
VKRXOG�EH�WR�QDUURZ�\RXU�OLVW�RI�EXOOV�WR�DERXW���EXOOV�IRU�HYHU\�EXOO�
\RX�QHHG�� 
 
:K\�VKRXOG�\RX�FDOO�EHIRUH�EX\LQJ"�:H�NQRZ�WKHVH�EXOOV�YHU\�ZHOO��
:H�ZLOO�DOZD\V�WHOO�\RX�WKH�SRVLWLYHV�DQG�WKH�QHJDWLYHV�RI�WKH�EXOOV��,I�
\RX�KDYH�EXOO�³�*´�RQ�\RXU�OLVW�DQG�WKDW�EXOO�GRHV�QRW�UHDOO\�ILW�\RXU�
JRDOV��,�ZLOO�WHOO�\RX�WKDW��,I�RQ�WKH�RWKHU�KDQG��KH�LV�QRW�RQ�\RXU�OLVW�
DQG�KH�QHHGV�WR�EH��,¶OO�VXJJHVW�\RX�WDNH�D�FORVHU�ORRN�DW�KLP��<RX�
QHHG�WR�JHW�WKH�EXOO�WKDW�EHVW�PHHWV�\RXU�JRDOV��,W¶V�D�ELJ�GHDO� 

0%&&�%DODQFHU�FRZ-FDOI�SDLU 

&RZ�6L]H�DQG�:HDQLQJ�:HLJKW 

2YHU�WKH�SDVW����\HDUV��PDWXUH�FRZ�
VL]H�KDV�LQFUHDVHG�DERXW�������:KDW�
KDV�WKLV�GRQH�WR�FDOI�ZHDQLQJ�ZHLJKW"�
1RW�DV�PXFK�DV�\RX�ZRXOG�H[SHFW�� 

)RU�HYHU\������LQFUHDVH�LQ�FRZ�
ZHLJKW��ZHDQLQJ�ZHLJKWV�RQO\�LQFUHDVH�
E\�a�����,W�WDNHV�����RI�IHHG�WR�PDNH�
����RI�PLON�ZKLFK�PDNHV����RI�FDOI�
JDLQ��$OPRVW�QRQH�RI�WKH�KHUGV�,�ZRUN�
ZLWK�QHHG�WR�KDYH�ELJJHU�FRZV�WKDW�
JLYH�PRUH�PLON��,W�MXVW�GRHV�QRW�PDNH�
HFRQRPLF�VHQVH��$OO�RI�XV�KDYH�D����
OLPLWHG�DPRXQW�RI�JUDVV�GXULQJ�WKH�
JUD]LQJ�VHDVRQ�DQG�FRZV�FDQ�RQO\�
FRQVXPH�VR�PXFK�IRUDJH��1R�ZRQGHU�
ZHDQLQJ�ZHLJKWV�KDYH�ULVHQ�YHU\�OLWWOH� 

:KDW�LV�WKH�DGGLWLRQDO�FRVW�RI�D�KHUG�RI�
FRZV�WKDW�ZHLJKV������PRUH�WKDQ���
DQRWKHU"�6WXGLHV�VKRZ�WKH�FRVW�LV�
DERXW�����PRUH�FRZ�\HDU��,I�����RI�
ZHDQLQJ�ZHLJK�FRVWV������WKDW�LV�QRW�D�
JRRG�LQYHVWPHQW�� 

*RDO�-�PRGHUDWH�VL]HG�FRZV�ZLWK���
PRGHUDWH�PLON��:H�KDYH�WKH�JHQHWLFV�
WKDW�ZLOO�PDNH�WKHVH�SURILWDEOH�FRZV�IRU�
\RX� 



%UHHGLQJ�6RXQGQHVV�([DPLQDWLRQV 
 
$OO�VDOH�EXOOV�ZLOO�VHOO�ZLWK�D�FHUWLILFDWH�WKDW�VKRZV�WKH\�SDVVHG�D�EUHHGLQJ�VRXQGQHVV�H[DPLQDWLRQ��%6(���+DYLQJ�
D�%6(�GRQH�E\�D�TXDOLILHG�'90�VKRXOG�EH�DQ�DEVROXWH�EHIRUH�\RX�EX\�D�EXOO��,I�\RX�DUH�ORRNLQJ�DW�D�EXOO�DW�����
DQRWKHU�IDUP�DQG�KH�,V�QRW�WHVWHG�EHIRUH�\RX�JHW�KLP��WXUQ�DQG�ZDON�DZD\��7R�SDVV�D�%6(��D�EXOO�KDV�WR�EH�
GHHPHG�DFFHSWDEOH�LQ��IHHW�DQG�OHJ�VWUXFWXUH��VFURWDO�FLUFXPIHUHQFH��DOO�UHSURGXFWLYH�VWUXFWXUHV��VHPHQ�PRWLOLW\�
�PRYHPHQW��DQG�VHPHQ�PRUSKRORJ\��VKDSH��� 
 
,I�\RX�KDYH�PDWXUH�EXOOV�WKDW�\RX�ZLOO�EH�XVLQJ�WKLV�VSULQJ��WKH\�ZLOO�QHHG�D�%6(�EHIRUH�\RX�WXUQ�WKHP�RXW��(YHU\�
EXOO�QHHGV�D�%6(�FRPSOHWHG�EHIRUH�HYHU\�EUHHGLQJ�VHDVRQ��'RLQJ�D�%6(�LV�WKH�PRVW�FRVW-HIIHFWLYH�SURFHGXUH�
\RXU�KHUG�KHDOWK�YHWHULQDULDQ�FDQ�GR�IRU�\RX��$ERXW�����RI�DOO�EXOOV�IDLO�WKHLU�%6(¶V��,I�\RX�WXUQ�RXW�D�EXOO�WKDW�LV�
LQIHUWLOH�\RX�FDQ�JHW�YHU\�IHZ�RU�QR�FRZV�EUHG��,�KDYH�EHHQ�D�'90�IRU����\HDUV�DQG�HYHU\�\HDU�,�KDYH�VHHQ�D�
FDVH�ZKHUH�DQ�LQIHUWLOH�EXOO�ZDV�QRW�WHVWHG�DQG�FDXVHG�D�GLVDVWHU�IRU�WKH�KHUG�RZQHU�� 
 
0DNH�\RXU�DSSRLQWPHQW�WR�GR�%6(¶V�RQ�\RXU�KHUG�EXOOV�EHIRUH�RXU�0DUFK����EXOO�VDOH��7KDW�ZD\�LI�\RX�QHHG�D�
EXOO�\RX�ZLOO�KDYH�WKH�RSSRUWXQLW\�WR�VHOHFW�IURP�RXU�YHU\�EHVW� 
 

%UHHG�&RPSOHPHQWDULW\ 
 
,�KDYH�EHHQ�DVNHG�PDQ\�WLPHV�ZK\�*HOEYLHK�JHQHWLFV�SOD\�D�SURPLQHQW�UROH�LQ�WKH�EXOOV�ZH�SURGXFH��,�OHDUQHG�
DERXW�WKH�EUHHG�ZKHQ�,�ZDV�D�3XUGXH�$QLPDO�6FLHQFH�VWXGHQW��7KH�0HDW�$QLPDO�5HVHDUFK�&HQWHU��0$5&��LQ�
1HEUDVND�LV�7+(�SUHPLHU�JHQHWLFV�UHVHDUFK�UDQFK�LQ�WKH�86�DQG�ZKHQ�WKH\�ORRNHG�DW�WKH����PRVW�FRPPRQ�EHHI�
EUHHGV��*HOEYLHK�FDPH�RXW�RQ�WRS�ZLWK�SRXQGV�RI�FDOI�ZHDQHG�SHU�FRZ�H[SRVHG��7KLV�LV�D�YHU\�HFRQRPLFDOO\�
UHOHYDQW�WUDLW�WKDW�PHDVXUHV�ERWK�JURZWK��SRXQGV�RI�FDOI�DW�ZHDQLQJ��DQG�IHUWLOLW\��D�KLJK�SHUFHQWDJH�RI�FRZV�H[�
SRVHG�WR�WKH�EXOOV�JRW�SUHJQDQW���7KLV�JRW�P\�DWWHQWLRQ� 
 
:KHQ�,�PRYHG�WR�,RZD�WR�VWDUW�P\�ILUVW�MRE�DV�D�'90��,�IRXQG�WKDW�QHDUO\�DOO�RI�RXU�EHVW�EHHI�FOLHQWV�XVHG���
*HOEYLHK�LQ�WKHLU�EUHHGLQJ�SURJUDPV��$OO�XVHG�$QJXV��PDQ\�XVHG�6LPPHQWDO�LQ�DGGLWLRQ�WR�*HOEYLHK��,�DVNHG�
WKHVH�WRS�SURGXFHUV��³:K\�*HOEYLHK"´�7KHLU�DQVZHUV�LQFOXGHG��³7KH\�PDNH�WKH�EHVW�FRZV��9HU\�FDOP��ZHDQ�RII�
D�KXJH�FDOI�DQG�EUHHG�EDFN�ULJKW�RQ�VFKHGXOH�\HDU�DIWHU�\HDU�´�³2K��ZH�ORYH�WKHLU�GLVSRVLWLRQ��7KH\�DUH�MXVW�DV�
WDPH�DV�P\�ROG�+HUHIRUGV�´�³�0\�*HOEYLHK�FURVV�FRZV�ODVW�ORQJHU�WKDQ�DQ\�RI�WKH�RWKHU�EUHHGV��7KH\�KDYHQ¶W�
HYHQ�KLW�WKHLU�SHDN�DW����\HDUV�RI�DJH´�� 
 
$�UHFHQW�0$5&�VWXG\�FRPSDUHG����GLIIHUHQW�EUHHGV�EDVHG�RQ�PDQ\�WUDLWV��:KHQ�,�H[DPLQHG�WKH�WUDLWV�WKDW���
PDWWHU�PRVW—ELUWK��ZHDQLQJ�DQG�\HDUOLQJ�ZHLJKW��PDUEOLQJ��ULEH\H��EDFNIDW—*HOEYLHK�UDQNHG�DERYH�DYHUDJH�LQ�
HYHU\�WUDLW��,Q�IDFW��*HOEYLHK�ZHUH����IRU�ORZ�ELUWK�ZHLJKW�ZKLOH�EHLQJ��WK�EHVW�IRU�\HDUOLQJ�ZHLJKW��6LPPHQWDO�DOVR�
UDQNHG�DERYH�DYHUDJH�LQ�HYHU\�HFRQRPLFDO�WUDLW��$QJXV�UDQNHG�DERYH�DYHUDJH�LQ�DOO�H[FHSW�ULEH\H�DUHD��������
DQG�EDFNIDW����������$QJXV�DUH�D�ZRQGHUIXO�EUHHG��EXW�WKH\�QHHG�WR�EH�FRPELQHG�ZLWK�D�PRUH�PXVFXODU�DQG�
OHDQHU�EUHHG�OLNH�*HOEYLHK�RU�6LPPHQWDO��7ZHQW\�\HDUV�RI�FDUFDVV�GDWD�VKRZV�WKDW�WKH�PRVW�SURILWDEOH�FDUFDVV�LV�
D�%ULWLVK��$QJXV��-�&RQWLQHQWDO��*HOEYLHK�RU�6LPPHQWDO��FURVV��*HOEYLHK�DQG�6LPPHQWDO�XVHG�WR�KDYH�D�QHJDWLYH�
UHSXWDWLRQ�IRU�PDUEOLQJ��1RW�DQ\PRUH��%RWK�EUHHGV�KDYH�PDGH�WUHPHQGRXV�VWULGHV�LQ�DGGLQJ�PDUEOLQJ��6DPH�
ZLWK�FDOYLQJ�LVVXHV��:H�MXVW�GRQ¶W�VHH�FDOYLQJ�SUREOHPV�ZKHQ�XVLQJ�*HOEYLHK�DQG�6LPPHQWDO�JHQHWLFV�RQ�$QJXV�
DQG�$QJXV�FURVV�FRZV��6SHDNLQJ�RI�FRZV��FURVVEUHG�FRZV�UHPDLQ�SURGXFWLYH�IRU�����\HDUV�PRUH�WKDQ�D���
VWUDLJKWEUHG��7KDW¶V�RQH�UHDVRQ�ZK\�D�FURVVEUHG�FRZ�JHQHUDWHV�DQ�DGGLWLRQDO������\HDU�WR�\RXU�ERWWRP�OLQH�
FRPSDUHG�WR�D�VWUDLJKWEUHG�FRZ� 
 

%XOO�9LGHRV 
 
:H�ZLOO�KDYH�YLGHRV�RI�DOO�WKH�EXOOV�SRVWHG�RQ�RXU�<RX7XEH�FKDQQHO�E\�0DUFK����$�OLQN�WR�WKH�YLGHRV�ZLOO�EH���
SRVWHG�RQ�RXU�ZHEVLWH�ZZZ�PZEHHIFDWWOH�FRP��'RQ¶W�H[SHFW�WR�VHH�IDW�EXOOV�WKDW�ORRN�OLNH�IHHGORW�VWHHUV��7KHVH�
EXOOV�DUH�DWKOHWHV�UHDG\�WR�JR�WR�ZRUN�IRU�\RX� 



0LGZHVW�%HHI���
&DWWOH�&RQVXOWDQWV 
 
:��0DUN�+LOWRQ��'90 
�����6KRRWLQJVWDU�/DQH 
:HVW�/DID\HWWH��,1��
����� 
 
���-���-���� 
ZZZ�PZEHHIFDWWOH�FRP 
PDUN#PZEHHIFDWWOH�FRP 

 

6DWXUGD\��0DUFK�������������2SHQ�+RXVH�DQG�6DOH�,QIRUPDWLRQ 
 
:H�KDYH����%DODQFHU����UHG�������\HDU-ROG��������PRQWKV�RI�DJH�����FDOYLQJ-HDVH�$QJXV����DUH���-���PRQWKV�ROG�����UHG�
6LP+HUHIRUG�DQG���6LP$QJXV�EXOOV��7KLV�LV�RXU���WK�\HDU�VHOOLQJ�EXOOV�DQG�WKLV�LV�WKH�PRVW�FRQVLVWHQW�JURXS�RI�EXOOV�ZH�
KDYH�HYHU�RIIHUHG��0DQ\�DUH������RU���JHQHUDWLRQV�RI�WRS�$,�VLUHV��&RPELQH�WKDW�ZLWK�WKH�*(-(3'V�DQG�\RX�ZLOO�KDYH�D�
KDUG�WLPH�ILQGLQJ�WKLV�TXDOLW\�RIIHUHG�HOVHZKHUH��,I�\RX�KDYH�QHYHU�EHHQ�WR�RXU�VDOH��SOHDVH�UHIHU�WR�\RXU�)DOO�����������
QHZVOHWWHU�WR�OHDUQ�RXU�XQLTXH�ZD\�WKDW�\RX�FDQ�EX\�RXU�EXOOV��:H�IHHO�LW�LV�WKH�PRVW�IDLU�VDOH�LQ�WKH�QDWLRQ��1R�RQH�HOVH�
OHWV�\RX�VHH�KRZ�PXFK�FRPSHWLWLRQ�\RX�KDYH�RQ�\RXU�EXOO�VHOHFWLRQV��� 
 
2QH�LPSURYHPHQW�WKDW�ZH�KDYH�PDGH�LQ�WKH�VDOH�LV�\RX�DUH�DVNHG�WR�JLYH�XV�\RXU�WRS���FKRLFHV��LI�\RX�FKRRVH�WR�GR�VR��
E\�������SP�VR�,�KDYH�PRUH�WLPH�WR�PDNH�WKH�VDOH�RUGHU��6KDULQJ�\RXU�WRS���ZLWK�XV�JLYHV�\RX�WKH�EHVW�FKDQFH�WR�JHW�RQH�
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