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0%&&�KHUG��-��1RWKLQJ�SUHWWLHU�WKDQ�JUHHQ�JUDVV�DQG�FRZV�ZLWK�FDOYHV� 

+HUG�5HGXFWLRQ�6DOH 
 
3OHDVH�FLUFOH�6DWXUGD\��1RYHPEHU����������RQ�\RXU�FDOHQGDU�DQG�ZULWH�³%X\�
KHUG�LPSURYLQJ�IHPDOHV�DW�0%&&�VDOH´��7KLV�LV�WKH�ILUVW�WLPH�LQ����\HDUV�WKDW�,�
KDYH�VROG�PRUH�WKDQ�D�FRXSOH�RI�IHPDOHV��0\�KHUG�KDV�JURZQ�ODUJHU�WKDQ�,�
QHHG�DQG�WKLV�ZLOO�EH�\RXU�RSSRUWXQLW\�WR�VHOHFW�FRZV�WKDW�KDYH�SURGXFHG�WKH�
EXOOV�WKDW�KDYH�DYHUDJHG�������LQ�RXU�SDVW���VDOHV�� 
 
,I�\RX�DUH�DVNLQJ�\RXUVHOI�LI�\RX�VKRXOG�EX\�IHPDOHV�DW�RXU�VDOH��,�ZRXOG�VD\�
³<HV�´�LI�\RX�FDQ�DQVZHU�DQ\�RI�WKH�IROORZLQJ�LQ�WKH�DIILUPDWLYH���<RX�DUH������
VWDUWLQJ�RU�\RX�ZDQW�WR�VWDUW�D�*HOEYLHK�RU�%DODQFHU�VHHGVWRFN�KHUG�DQG�\RX�
ZDQW�FRZV�ZLWK�H[FHOOHQW�GLVSRVLWLRQ��RXWVWDQGLQJ��EDODQFHG�(3'V�ZLWK��������
WUHPHQGRXV�IHUWLOLW\�DQG�ORQJHYLW\��<RX�KDYH�D��-+HU�WKDW�ZDQWV�D�KHLIHU�WKDW�
ZLOO�KDYH�KHU�EHVW�GD\V�ZHOO�DIWHU�WKH�VKRZ�LV�RYHU�ZKHUH�VKH�ZLOO�EHFRPH�D�
FROOHJH�EDQN�DFFRXQW�E\�VHOOLQJ�RIIVSULQJ�WKDW�LPSURYH�WKH�KHUGV�ZKHUH�WKH\�
ILQG�QHZ�KRPHV��$��-+HU�WKDW�ZDQWV�D�VWHHU�WKDW�ZLOO�KDYH�]HUR�FKDQFH�WR�ZLQ�
*UDQG�&KDPSLRQ�DW�WKH�6WDWH�)DLU��EXW�ZLOO�EH�WDPH�DQG�KDYH�VXSHULRU�JURZWK�
WR�PDNH�D�PHPRUDEOH�DQG�SURILWDEOH�SURMHFW��<RX�DUH�D�EHHI�SURGXFHU�WKDW�
NQRZV�WKDW�EX\LQJ�RQH�JUHDW�FRZ�FRXOG�FKDQJH�\RXU�KHUG�� 
 
0\�JRDO�LV�IRU�\RX�WR�EH�YHU\�SOHDVHG�WKDW�\RX�ERXJKW�IHPDOHV�DW�RXU�VDOH������
DQG����\HDUV�DIWHU�\RX�SXUFKDVHG�WKHVH�FRZV�IURP�XV��,�ZDQW�WKHP�WR�EH�����
SURILWDEOH�IRU�\RX��IRU�WKHP�WR�OHDYH�D�OHJDF\�RI�IHPDOHV�LQ�\RXU�µQHZ�DQG������
LPSURYHG¶�KHUG��7KHVH�FRZV�DUH�PRUH�WKDQ�µMXVW�FRZV¶�WR�PH��7KH\�UHSUHVHQW�
���\HDUV�RI�ZRUN�VWDFNLQJ�JHQHWLFV�IRU�FDOYLQJ�HDVH��YLJRU�DW�ELUWK��H[FHOOHQW�
JURZWK��GRFLOLW\��VXSHULRU�IHUWLOLW\��PRGHUDWH�IUDPH��IOHVKLQJ�DELOLW\�DQG�����������
RXWVWDQGLQJ�FDUFDVV�� 
 
:H�DUH�VHOOLQJ���RSHQ�KHLIHU�FDOYHV����EUHG�KHLIHUV�����EUHG�FRZV�����-+�VWHHUV�
DQG���\HDUOLQJ�EXOOV��7KHUH�ZLOO�EH�FRQVLJQPHQWV�IURP�&KULV�0XHJJH��0����
)DPLO\�)DUPV�DQG�6KDZQ�DQG�+HDWKHU�:LUWK�-��ERWK�IDPLOLHV�SDUW�RI�WKH�0%&&�
WHDP�DQG�0DUYLQ�0DXHU�ZKR�ERXJKW�0%&&�1R�5LVN��)�LQ�WKH������VDOH�����
*LQJHU�(UWHO�IURP�0LVVRXUL�ZLOO�DOVR�EH�VHOOLQJ�VRPH�RXWVWDQGLQJ�IHPDOHV�LQ�WKLV�
VDOH��(OHYHQ�\HDUV�DJR��*LQJHU�ERXJKW�D�VLJQLILFDQW�QXPEHU�RI�IHPDOHV�IURP�
PH�DQG�WKDW�ZDV�WKH�VWDUW�RI�KHU�VHHGVWRFN�*HOEYLHK�DQG�%DODQFHU�KHUG��<RX�
PD\�VHH�WKH�0%&&�SUHIL[�LQ�VRPH�RI�KHU�FRQVLJQPHQWV�HYHQ�WRGD\�DV�VKH�KDV�

0LGZHVW�%HHI�&DWWOH�&RQVXOWDQWV��-��:��0DUN�+LOWRQ��'90 9RO�����LVVXH���������)DOO����� 



SXUFKDVHG�D�QXPEHU�RI�IHPDOHV�IURP�0%&&�RYHU�WKH�SDVW����
\HDUV��<RX�ZLOO�DOVR�VHH�(57/�SUHIL[HV�LQ�P\�FRZV�DV�,�WKLQN�KHU�
FDWWOH�DUH�VRPH�RI�WKH�EHVW�DURXQG��0RVW�RI�WKH�RIIHULQJ�ZLOO�EH�
%DODQFHUV��2QH�FRZ�LV�5HG�$QJXV��RQH�RSHQ�KHLIHU�LV�$QJXV�DQG�
WKH�WZR�\HDUOLQJ�EXOOV�DUH�FDOYLQJ�HDVH��	�VXSHU�JURZWK���$QJXV�� 
 
7KH�FRZV�ZLOO�QRW�EH�SXW�RQ�D�KLJK�HQHUJ\�GLHW�DKHDG�RI�WKH�VDOH�
WR�IRRO�DQ\RQH�LQWR�WKLQNLQJ�WKH\�DUH�IDWWHU�WKDQ�WKH\�QHHG�WR�EH��,�
ZHLJKHG�DOO�RI�P\�FRZV������-������\HDUV�ROG��WKH�GD\�ZH���������
SUHJQDQF\�FKHFNHG�DQG�WKH\�DYHUDJHG������SRXQGV�LQ�%RG\�
&RQGLWLRQ�6FRUH��%&6��������7KDW�LV�ELJ�HQRXJK�DQG�SHUIHFW�%&6�
ZKLOH�ZHDQLQJ�FDOYHV�DW�DQ�DYHUDJH�$::�RI������� 
 
������RI�P\�FRZV�VHWWOHG�RQ�WKHLU�ILUVW�VHUYLFH�DQG�PRVW�ZHUH�WLPH�
EUHG�$,���0\�EUHG�KHLIHUV�DYHUDJHG�������LQ�%&6�����DQG�����
VHWWOHG�WR�WKHLU�WLPHG�$,��7KHVH�FRZV�KDYH�IHUWLOLW\�DQG�IOHVKLQJ�
DELOLW\�EUHG�LQ��QRW�IHG�LQ��,�KDYH�VSHQW����\HDUV�VHOHFWLQJ�IRU�WUDLWV�
WKDW�PDNH�UDLVLQJ�FDWWOH�SURILWDEOH�DQG�IXQ��7KLV�LV�\RXU�RSSRUWXQLW\�
WR�VWDUW�ZLWK�FRZV�WKDW�PD\�SURGXFH�WKH�EHVW�FDOYHV�\RX�KDYH�HYHU�
KDG��'RQ¶W�KDYH�D�UHJUHW�IRU�QRW�EX\LQJ�RQH�DV�\RX�GULYH�KRPH� 
 
7KH�VDOH�ZLOO�EH�VLPLODU�WR�RXU�EXOO�VDOH��(DFK�DQLPDO�ZLOO�KDYH�D�
EDVH�SULFH�DQG�SRWHQWLDO�EX\HUV�ZLOO�SODFH�WKHLU�EX\HU�QXPEHU�QH[W�
WR�DQ\�DQLPDO�WKH\�KDYH�LQWHUHVW�LQ�SXUFKDVLQJ��ZLWK�QR�REOLJDWLRQ�
WR�ELG�RQ�WKHP���,�ZLOO�DVN�EX\HUV�IRU�WKHLU�WRS���FKRLFHV�DQG�WKDW�
ZLOO�GHWHUPLQH�WKH�VDOH�RUGHU��7KH�VDOH�ZLOO�JR�LQ�WKH�RUGHU�RI�WKH�
PRVW�³WRS´�FKRLFHV��2XU�EX\HUV�ORYH�WKLV�IRUPDW�DV�LW�DOORZV�PRVW�
HYHU\RQH�WR�JHW�RQH�RI�WKHLU�WRS�FKRLFHV��,Q�RXU������EXOO�VDOH��
����RI�RXU�EX\HUV�ZHQW�KRPH�ZLWK�WKHLU����RU����FKRLFH�EXOO��7R�
VHH�D�YLGHR�RI�WKH�VDOH�IRUPDW��FKHFN�RXW�RXU�<RX7XEH�FKDQQHO—
0%&&�&DWWOH��,�DOVR�KDYH�YLGHRV�RI�VRPH�RI�WKH�FRZV�IRU�VDOH�
SRVWHG�RQ�RXU�<RX7XEH�FKDQQHO�� 
 
:H�KDYH�EUHHGLQJ�LQIRUPDWLRQ�RQ�DOO�EUHG�IHPDOHV�DQG�D�QXPEHU�
RI�WKH�EUHG�IHPDOHV�KDYH�IHWDO�VH[�GHWHUPLQHG��$OO�GDWD�ZLOO�EH�DW�
ZZZ�PZEHHIFDWWOH�FRP�DIWHU�2FWREHU����� 
 
,I�\RX�SXUFKDVH�DQ�0%&&�IHPDOH�LQ�WKH�VDOH�DQG�VKH�KDV�D�EXOO�
FDOI�WKDW�PHHWV�RXU�GLVSRVLWLRQ��(3'�DQG�SHUIRUPDQFH�FULWHULD��WKLV�
EXOO�FDOI�LV�HOLJLEOH�WR�EH�SXW�RQ�WHVW�LQ�WKH�IDOO�RI������DQG�VHOO�LQ�
RXU������VDOH��(DFK�IHPDOH�ZLWK�WKLV�RSWLRQ�ZLOO�EH�QRWHG�LQ�WKH�
VDOH�FDWDORJ�� 
 
3OHDVH�FDOO�WKH�RZQHU�RI�WKH�IHPDOHV�WR�DVN�DQ\�TXHVWLRQV��:H�
NQRZ�WKHVH�FRZV�DQG�ZH�ZDQW�\RX�WR�JHW�WKH�FRZV�WKDW�ILW�\RXU�
JRDOV��,�ZDQW�WR�PDNH�LW�SHUIHFWO\�FOHDU�WKDW�HYHU\�RQH�RI�WKH������
IHPDOHV�FRQVLJQHG�LV�RI�VHHGVWRFN�TXDOLW\��0DWHG�WR�WKH�FRUUHFW�
EXOO��HDFK�RI�WKHVH�IHPDOHV�FRXOG�SURGXFH�D�YHU\�KLJK�TXDOLW\�EXOO�
WKDW�FRXOG�SD\�IRU�WKH�FRZ�ZLWK�D�VLQJOH�FDOI��+HLIHU�FDOYHV�ZLOO�YHU\�
OLNHO\�EH�µNHHSHU�KHLIHUV¶�DQG�ZLOO�LPPHGLDWHO\�PDNH�WKH�FRZ�FRVW�
KDOI�ZKDW�\RX�SD\�IRU�KHU�VLQFH�\RX�DUH�JHWWLQJ�µWZR�IRU�RQH¶�� 
 
,�NQRZ�ZH�ZLOO�KDYH�WUXFNV�JRLQJ�WR�0LVVRXUL�DQG�$UNDQVDV��%LOO�
DQG�0DULO\Q�+LOWRQ�ZLOO�WUXFN�IRU����ORDGHG�PLOH��,I�\RX�DUH�FRPLQJ�
IURP�RXW-RI-VWDWH�ZLWK�D�WUXFN�DQG�WUDLOHU��JLYH�PH�D�FDOO�VR�,�FDQ�
SDVV�WKDW�LQIRUPDWLRQ�DORQJ�WR�EX\HUV�IURP�WKDW�VWDWH�� 

/RW������0%&&�6DUDK��&�DQG�FDOI��0%&&���+��&RZ�LV���
IRU���RQ��VW�VHUYLFH�$,�ZLWK�DYH�ZZ�RI������RQ�KHU���
KHLIHUV�DQG���EXOO�FDOI��6KH�VHOOV�1RYHPEHU���� 

'RQDWLRQ�&RZ 

$V�VRPH�RI�\RX�NQRZ��RXU�DOPRVW���\HDU-ROG�
JUDQGVRQ��$XJXVWLQH�³$XJJLH´�ZDV�ERUQ�ZLWK�
FHUHEUDO�SDOV\��+H�LV�WKH�KDSSLHVW�OLWWOH�ER\�\RX�
KDYH�HYHU�VHHQ�DQG�KH�ORYHV�³3DSD¶V�WUXFN´��
$XJJLH�KDV�EHHQ�KHOSHG�WUHPHQGRXVO\�E\�JRLQJ�
WR�WKHUDS\�VFKRRO�DW�WKH�&RQGXFWLYH�/HDUQLQJ�
&HQWHU��FRQGXFWLYHOHDUQLQJFHQWHU�RUJ��LQ�*UDQG�
5DSLGV��0,�DERXW����PLQXWHV�IURP�ZKHUH�����
$XJJLH�OLYHV�ZLWK�KLV�SDUHQWV�DQG�VLEOLQJV�� 

7KLV�VFKRRO�UHOLHV�JUHDWO\�RQ�GRQDWLRQV�WR�VHUYH�
FKLOGUHQ�ZLWK�FHUHEUDO�SDOV\��'HQLVH�DQG�,�ZDQW�
WR�GR�VRPHWKLQJ�VSHFLDO�IRU�WKH�&/&�LQ�KRQRU�RI�
$XJJLH��,I�\RX�SXUFKDVH�0%&&�6DUDK��&�����
SLFWXUHG�DERYH��\RX�ZLOO�ZULWH�WKH�FKHFN�IRU�WKH�
HQWLUH�DPRXQW�DV�D�GRQDWLRQ�WR�&/&��,I�WKLV�LV��
QRW�ZLQ-ZLQ��,�GRQ¶W�NQRZ�ZKDW�LV��<RX�JHW�D�
JUHDW�FRZ�DQG�\RX�KHOS�FKLOGUHQ�OLNH�$XJJLH� 



6DOH�'D\�6HPHQ�6SHFLDO–�%ULQJ�<RXU�7DQN 
 
0%&&�5HZDUG��)�WRSSHG�RXU������VDOH�VHOOLQJ�
IRU�������WR�'-�:HLPHU��'90�DQG�0%&&�1R�5LVN�
�)�ZDV�RXU�WKLUG�KLJK�VHOOHU�JRLQJ�WR�0DUYLQ�
0DXHU�IRU��������:H�FROOHFWHG�VHPHQ�RQ�HDFK�RI�
WKHVH�EXOOV�DQG�WKHLU�FDOYHV�KDYH�EHHQ�H[FHOOHQW��
%RWK�EXOOV�ZHUH�XVHG�KHDYLO\�LQ�������VR�ORRN�IRU�
PRUH�RI�WKHLU�FDOYHV�LQ�WKH������VDOH� 
 
0%&&�5HZDUG��)�LV�D�µVODP�GXQN¶�FDOYLQJ�HDVH�
EXOO��+H�LV�YHU\�PRGHUDWH�LQ�IUDPH�������DQG�
VKRXOG�PDNH�PRGHUDWH-IUDPHG��HDV\�IOHVKLQJ���
IHPDOHV��/RRN�XS�KLV�(3'V��+H�LV�WKH�RQO\����
*HOEYLHK�RU�%DODQFHU�EXOO�LQ�WKH�HQWLUH�EUHHG�WR�EH�
WRS����FDOYLQJ�HDVH�����ELUWK�ZHLJKW������::�	�
<:������$'*�DQG�����PDUEOLQJ��7KHUH�DUH���
(3'V�WKDW�PHDVXUH�IHPDOH�SURGXFWLRQ�DQG�KH��
DYHUDJHV�WRS������+H�VKRXOG�EH�DQ�RXWVWDQGLQJ�
FRZ�PDNHU� 
 
0%&&�1R�5LVN��)�LV�D�WUHPHQGRXV�JURZWK�EXOO��
+H�LV�WKH�RQO\�*HOEYLHK�RU�%DODQFHU�EXOO�ZLWK�WRS�
����FDOYLQJ�HDVH�����::�����<:��DQG�����
PDUEOLQJ��+H�LV�DOVR�WRS����IHHGORW�SURILW�LQGH[��,I�
\RX�ZDQW�WR�SURGXFH�FDOYHV�ZLWK�WUHPHQGRXV�
JURZWK�DQG�FDUFDVV��WKLV�LV�7+(�EXOO�� 
 
6HPHQ�LV�DYDLODEOH�DW�����VWUDZ������UHJXODU�
SULFH��ZLWK�D�PLQLPXP�SXUFKDVH�RI����VWUDZV�RI�
HLWKHU�EXOO��,I�\RX�DUH�LQ�WKH�EXVLQHVV�RI�SURGXFLQJ�
RXWVWDQGLQJ�UHSODFHPHQW�IHPDOHV��VHOOLQJ�EXOOV�RU�
PDNLQJ�WRS�QRWFK�IHHGORW�FDOYHV�HDFK�RI�WKHVH�
EXOOV�KDV�D�SODFH�LQ�\RXU�JHQHWLF�SURJUDP� 
 

 
)ULGD\�$IWHUQRRQ�-XGJLQJ�&RQWHVW 
 
:H�KDYH�ZDQWHG�WR�KDYH�D�MXGJLQJ�FRQWHVW�IRU�RXU�
ORFDO�))$�FKDSWHUV�IRU�D�IHZ�\HDUV�DQG�ZH�DUH�
JRLQJ�WR�GR�WKLV�RQ�)ULGD\�DIWHUQRRQ��1RYHPEHU����
EHIRUH�WKH�IHPDOH�VDOH��:H�ZRXOG�DOVR�ZHOFRPH���
�-+�RU�-U���-+�PHPEHUV�WR�SDUWLFLSDWH��:H�KDYH�WR�
OLPLW�WKH�QXPEHU�RI�SDUWLFLSDQWV��VR�LI�\RX�DUH�D�
KLJK�VFKRRO�VHQLRU�RU�\RXQJHU��FRQWDFW�&KULV�
0XHJJH—���-���-�����WR�VLJQ�XS��,QGLYLGXDO��
ZLQQHUV�DQG��UXQQHUV-XS�ZLOO�UHFHLYH�VDOH�FUHGLWV�
WKDW�FDQ�EH�XVHG�DW�WKH�1RYHPEHU��������������
IHPDOH��EXOO�DQG�VWHHU�VDOH�RU�WKH�0DUFK�����������
EXOO�DQG�IHPDOH�VDOH�� 
 
,Q�DGGLWLRQ�WR�WKH�MXGJLQJ�FRQWHVW��DOO�SDUWLFLSDQWV�
ZLOO�JHW�WR�WDNH�D�ZULWWHQ�TXL]�WR�WHVW�WKHLU�EHHI�

NQRZOHGJH��6DOH�FUHGLWV�ZLOO�DOVR�EH�DZDUGHG�WR�WKH�
WRS�VFRUHUV�LQ�WKLV�SDUW�RI�WKH�FRQWHVW�� 
 

(GXFDWLRQDO�(YHQW 
 
:H�KDYH�KDG�D�PHHWLQJ�HYHU\�ZLQWHU�IRU�WKH�SDVW���
\HDUV�DQG�ZH�ZLOO�FRQWLQXH�WKLV�WUDGLWLRQ�RQ�6DWXUGD\�
PRUQLQJ��1RYHPEHU����MXVW�EHIRUH�WKH�VDOH��0DUN�
ZLOO�EH�WDONLQJ�RQ�³+RZ�WR�,PSURYH�+HUG��������������
3URILWDELOLW\´��3OHDVH�5693�WR�0DUN�DW�
PDUN#PZEHHIFDWWOH�FRP�RU����-���-�����RU�FRQWDFW�
&KULV�0XHJJH�DW�FKULV�PXHJJH#JSOF-LQF�FRP�RU����
���-���-�����E\�1RYHPEHU���� 
 
 

,%(() 
 
3URGXFHUV�IURP�DQ\�VWDWH�FDQ�SXW�VWHHUV�LQWR�WKH�
,%(()��UHWDLQHG�RZQHUVKLS��3URJUDP��6HH�GHWDLOV�DW�
KWWSV���DJ�SXUGXH�HGX�DQVF�LEHHI��&DOYHV�ZLOO�EH�
IHG�DW�WKH�&DOYHUW�3XUGXH�$J�&HQWHU�QHDU�:HVW���
/DID\HWWH��'HOLYHU\�LV�������ZLWK�HQWULHV�GXH������� 
 
0%&&�KDV�HQFRXUDJHG�RXU�EXOO�EX\HUV�WR�UHWDLQ��
RZQHUVKLS�RI�WKHLU�FDOYHV�WKURXJK�VODXJKWHU�EHFDXVH�
ZH�DUH�FRQILGHQW�\RXU�FDOYHV�ZLOO�JURZ�DQG�JUDGH��
7KLV�SDVW�\HDU��'-�:HLPHU�KDG�RQH�RI�KLV�0%&&�
VLUHG�FDOYHV�JUDGH�3ULPH��<LHOG�*UDGH����7KDW�PHDQV�
WUHPHQGRXV�PDUEOLQJ��D�ELJ�ULEH\H�DQG�YHU\�OLWWOH���
RXWVLGH�IDW��/HVV�WKDQ����RI�DOO�FDWWOH�LQ�WKH�86�
DFKLHYH�WKLV�OHYHO�RI�FDUFDVV�TXDOLW\�DQG�PXVFOLQJ�� 
 
,I�\RX�HQUROO�0%&&�VLUHG�VWHHUV�LQ�,%(()��ZH�ZLOO�SD\�
����KHDG��XS�WR������VLUH��RI�\RXU�HQWU\�IHH�ZKHQ�
\RX�VHQG�XV�WKH�FDUFDVV�GDWD��<RX�PDNH����RQ����
UHWDLQHG�RZQHUVKLS�DQG�ZH�OHDUQ�PRUH�DERXW�RXU��
FDWWOH��:LQ-ZLQ� 

 /RW������0%&&��*��(7��-�$UQROG�GDXJKWHU�RXW�RI�0%&&�
-R\FH��;���&DUU\LQJ�D�KHLIHU�FDOI�E\�7HKDPD�7DKRH�GXH�
���������������\HDUV�RI�0%&&�JHQHWLFV��6KH¶V�WKH�NLQG�WR�
EXLOG�D�KHUG�DURXQG� 
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ZZZ�PZEHHIFDWWOH�FRP 

 
PDUN#PZEHHIFDWWOH�FRP 

 
<RX7XEH�&KDQQHO�— 

0%&&�&DWWOH 

 

&DOHQGDU�RI�(YHQWV—)ULGD\��1RYHPEHU����DQG�6DWXUGD\��1RYHPEHU��� 
 
)ULGD\��1RYHPEHU����  �SP ))$���-+�DQG�<RXWK�%HHI�MXGJLQJ�FRQWHVW��2SHQ�WR�KLJK�VFKRRO�VHQLRUV�DQG�\RXQJHU��
&DVK�SUL]HV�DQG�VDOH�FUHGLWV�IRU�WRS�WHDP��MXQLRU���WK�JUDGH�DQG�XQGHU��DQG�VHQLRU��JUDGH��-����MXGJHV��7KHUH�ZLOO�DOVR�EH�
D�JHQHUDO�EHHI�NQRZOHGJH�TXL]��%H�UHDG\�IRU�TXHVWLRQV�OLNH��³:KDW�LV�WKH�QXPEHU�RQH�IDFWRU�LQ�FRZ-FDOI�SURILWDELOLW\"´ 
         �SP� 'LQQHU�DQG�DZDUGV� 
         
6DWXUGD\��1RYHPEHU����  �DP &RPH�DQG�YLHZ�WKH� 
           VDOH�FDWWOH 
         ��DP HGXFDWLRQDO�PHHWLQJ� 
           ³+RZ�WR�,PSURYH�+HUG� 
           3URILWDELOLW\´ 
         ��DP YLHZ�VDOH�FDWWOH 
         1RRQ /XQFK 

         �SP 6DOH 
�%DODQFHU�EUHG�DQG�RSHQ�KHLIHUV��EUHG�FRZV���-+�
VWHHUV��5HG�$QJXV�EUHG�FRZ��$QJXV�RSHQ�KHLIHU�DQG�
WZR�FDOYLQJ�HDVH��DQG�VXSHU�JURZWK��$QJXV�EXOOV� 
        
6DOH�FUHGLWV�FDQ�EH�XVHG�IRU�DQ\�DQLPDO�DW�WKH�0%&&��
VDOH�1RYHPEHU�����������RU�0%&&���WK�$QQXDO�%XOO�6DOH�
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